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THE MEDIATION 
INSTIT1)TE 
Providing an academic approach 
to the art 0/ dispute resolution 
Training Calendar 
Spring 1992 
+- NOVAUNIVERSITY 
330 1 College Ave nu e ' Fod Laud .. d. le,F lorid. 333 14 
800-54 1-6682, Ext. 5736 
• 
INTRODUCING ... The Nova University Mediation Institute 
The Nova University Mediation Institute is committed to 
the study, research, and practice of conflict resolution as 
a process for achieving improved relations among 
individuals and institutions. The Institute recognizes the 
unparalleled opportunities offered by using altemative 
dispute resolution (ADR) for societal change at all levels. 
The goal of the Institute, therefore, is to promote 
altemative methods for the resolution of conflicts, so that 
parties may achieve a mutuality of agreement based 
upon equity, rationality, and non-violence. In meeting this 
goal, the Institute has achieved the academic lead in 
Fbrida as the first educational center to establish a full 
range of ADR programs encompassing five distinct 
areas: 
• ACADEMIC INSTRUCTION 
The Mediation Institute provides dynamic and effective 
pedagogk;al approaches to ADR. The academic climate 
is interdisciplinary in its approach to content, and 
innovative teaching methods are integrated into the 
curriculum. The Institute utilizes the expertise of University 
faculty members, as well as practicing professionals 
knowledgeable in conflict resolution skills and 
techniques. 
The philosophical posture of the Institute is one which 
explores and promotes interdisciplinary scholarship and 
curriculum. As a Department within the School of Social 
and Systemic Studies, the Institute is strategically 
positioned to interface with and draw from other 
academic disciplines at the University, including Famify 
Therapy, Law, Business, Education, and Psychology. 
The Institute is developing both Master's and Doctoral 
degree programs, as well as certifk;ate programs in 
specific ADR specializations. 
• TRAINING 
The Mediation Institute provides Supreme Court-
approved training for those professionals who qualify for 
Famify Law and Circuit Civil Med~tion certifications. A full 
range of continuing education offerings are also made 
available to mediators and other interested individuals. 
The Institute intends to function as an educatklnal 
coalescing force by bringing these programs to 
individuals throughout the nation, utilizing 
the university's highly successful cluster 
training concept. Furthermore, the Institute will provide 
assistance and direction nationally to individuals in 
academia, govemment, and business. 
• MEDIATION APPLICATIONS 
The Institute has developed a mediation laboratory 
setting for the advancement of med~tion practk;e and 
applied research. This laboratory setting provides 
students the opportunity to observe and participate in a 
variety of mediation applications, including legal, 
corporate, familial, and govemmental. Additionally, the 
laboratory provides a practicum site for med~tors-in­
training who must complete the Supreme Court requisite 
for observation and mediation experience. 
• RESEARCH 
The Mediation Institute serves as an academic center for 
applied research, focusing on the advancement of the 
theory and practk;e of conflict resolutkln methodologies. 
The Institute has specific interest in the design, 
implementation, and analysis of problem-solving 
processes. 
• CONSULTATION 
The Institute faculty serves in an advisory capacity to 
business, govemment, and the court system to develop 
statutory language, rules of civil procedure, teaching 
models, and ADR service systems for the advancement 
and application of mediation and other attemative 
resolution methocblogies. The Institute uses those 
opportunities not onfy to teach interested parties theory 
and practical skills, but also to ensure the use and 
growth of quality a~emative dispute resolution instruction and 
services throughout these areas. 
~ 
The field of conflict resolution is a "nova" in the realm of 
interpersonal relationships. The future offers a brilliant 
promise for the immersion of ADR phibsophy into an 
infinite number of human settings. The aim of the Institute 
is to expand the theoretical boundaries and practical 
uses of ADR, thereby offering the community a forum for 
settling disputes where the individual's interest and 
integrity are of primary concem. 
" 
INTRODUCING ... The Mediation Institute Faculty 
Marti I. Bonneau 
Marti I. Bonneau is tre Director of the MediatkJn Institute and Assistant 
Professor of Mediation at Nova University. She brings into tre academk: 
arena a twenty year career as a clinical practitkJner and administrator, with 
extensive experience involving the emotional needs of children and treir 
families, and spec~1 expertise in issues relating to child custody. 
Ms. Bonneau is a Supreme Court certified mediator and trainer for Family 
Law, County, and Circuit CMI Mediation. She has vast experience teaching 
tre theory and practice of connict resolution to judges, attorneys, 
accountants, and clinic~ns throughout Florida. As the first Director of the 
Family Med~tion Unit for the Fourth Judic~1 Circuit, she provided med~tion 
services for several thousand litigating parents. Ms. Bonneau is a consu~ant 
to mediatkJn programs nationally and internationally. 
Ronald J. Chenail, Jr., Ph.D., the Dean of the Scheel of Soc~1 & Systemic Studies at Nova University, is an internationally 
recognized expert in Family Trerapy and Qualitative Research. Dr. Chenail octures on communication skills. 
Melvyn B. Frumkes, Esq., restricts his law practice to matrimon~1 and custody litigatkJn and counseling. He is board 
cert~ied by tre FL Bar in marital and family law, and both a past chair of the Bar's Family Law Section and a past president of 
the FL chapter of the American Academy of Matrimon~1 Lawyers. Mr. Frunkes lectures on family law issues. 
Gema Hernandez, DPA, is an Associate Professor of Ethno-Gerontology in the School of Business at Nova University. Dr. 
Hemandez has extensive experience in the area of cross·cu~ural issues, and lectures on communication skills. 
Timothy J. Iverson, Ph.D., is the founder and Director of Tre Child and Family Institute. He is a foLi1ding member and pest 
president of the Child Abuse Prevention Task Force. Dr. Iverson octures on mental hea~h issues. 
Martin I. Upnack, Esq., is certified as a med~tor for Circuit Civil , Insurance, and Condominium Mediation, and has been a 
practicing attorney for over thirty years. Mr. lJpnack lectures on the mediation of insurance issues. 
Mitchell B. Luber, Esq., limits his legal practice to matrimon~l, family, and custody cases. He is an expert witness on 
matrimon~llaw and practice, and is a certified Family Law Meciator. Mr. Luber octLIes on family law issues. 
A Matthew Miller, Esq., has been a family law attorney for nearly 20 years. He is Board certified in marital & family law by 
tre Florida Bar, and is Chairman·Eoct of tre Bar's Family Law Section. Mr. Miller has authored several articles on family law 
and lectures on these issues. 
Nancy S. Palmer, Esq., is a certifl8d Family Law Med~tor, and is certified by the Supreme Court to provide training in 
Family, Comty, and Circuit CMI Meciation. She is an experienced Family Law attorney, and has a strong professkJnal 
commitment to the devekJpment and advancement of tre Florida Guard~ln Ad lJtem program. 
Melvin A Rubin, Esq., has been a practicing attorney for over twenty years and a practicing med~tor for over six years. He 
is a certified Family Law and Circuit Civil Med~tor. He has been certifted as a med~tion trainer by the Supreme Court, and 
has trained over 700 med~tors throughout the State. He has octured and publisred on both a state and natkJnal level. 
Bruce W. Talcott, Esq., is certifted by the Supreme Court as a Family Law and Circuit Civil Mediator and trainer. He has 
been a member of tre Florida Bar for nearly twenty years, and has a private med~tion practice. 
Tre Med~tion Institute also invites beal authorities in the fl8lds of med~tion, law, psychoklgy, economics, communications, 
and inSlIance to participate in the training programs and academic COLIseS offered. 
oJ 
INTRODUCING ... The Family Mediation Certification Training Program 
Famity mediatbn is an innovative approach to altemative dispute resolutbn forconflds touching tre very reart of our society ... the famity. tv'ed~tbn 
offers a famity tre opportunity to resoive divorce-re~ted iSSLes, including custody, alimony, property settOO1ent, visitatbn, and post-divorce 
modncations outsde of tre added stress of the courtroom setting. In med~tion, individuals are a true part of Ire decisKln making process. Med~ted 
decisons are negotiated, not imposed. 
The Famity Med~tbn Training Program provides the partdpant v-.ith a dynamc nterp~y of ecture, small group disa.Jssbn, and experient~1 roe plays. 
The forty (40) hour, fwe day program is designed to tran members of tre egal, clincal, and accountng oommunnies to med~te lamity law disputes. 
The program oontent includes: 
• Tre role of the medlator/mediatkln ethics • Tre stages of the mediation process 
• Successful mediation techniques and strategies • Rorida famity law 
• Psychological issues of famity mediation • Tre economics of divorce 
Professional Prerequisites for Family Law Mediation Certification 
• You must possess a maste(s or doctoral degree in a behavioraVsocla1 science, or be a CPA, attorney, or retired judge. 
• You must have a minimum of four (4) years experience in your professional field. 
Schedule of Family Mediation Training Courses 
• April 1 - 5, 1992 
Tre Club of 11 0 Tower, Ft. LBuderdaie, FL (Complimentary self-parking is provided) 
Hotel costs: $100.00 per night. For hotel reservations, call 305-761-1110 
• April 22 - 26, 1992 
Days 1m Rocky Point, Tampa, FL 
Hotel costs: $59.00 per night. For hotel reservations, call 1-800-237 -2555 
• June 3 - 7, 1992 
Crown Sterling Sunes, Boca Raton, FL 
-Hotel costs: $69.00 per night. For hotel reservatklns, call 1-800-433-4800 
Enrollment is Imned to forty (40) indMduals per course. Each course is red Wednesday through Sunday, 8:00 a.m. to 5:30 p.m. (Sunday until 3:00 
p.m.) Complimentary beverages will be served bolh morning and aftemoon. Lunch is on your own, v-.ith restaurant facilnies availabe n tre hotels and 
nearby. When calling to make hotel reservations, be sure 10 dentify yourself as a Nova University training participant. 
Continuing Education 
Tre Famity Mediatkln Certifcatkln Training has been approved for the following CE credits: 
• Psychologists 
Provider # P-211-94, approved by the Board of Psychological Examiners to offer 40 CE credits. 
• Clinical Social WO'*ers. Marriage & Family Therapists, and Mental Health Counselors 
Provider # CM 247-93, approved by the DMskln of Medical Quality Assurance to offer 40 CE credits. 
• Certified Public Accountants 
Approved by the Board of Accountancy for 40 Technical CPE credits. 
• Judges 
Approved by the State Courts Administrator for 40 CJE credits. 
• Attomeys 
Applicatkln for annual renewal has been made to the FL Bar for 30 General & 2 Ethics CLE credns, as well as 
47.50 designatklrlcertifcatkln credits. 
NOTE; The Famity MEidiationCertmcatbn Training Program may also be taken for maste(s ievel academic credit. (Course 
# ADAM 51(0). Three credn hours will be awaided upon successful cornpletbn of the forty hour course and a 
mentorship oomponent oomprised of tv.o mediatbn observatbns andtwo mediations under the supervision of a 
certified family mediator (which is also required for Supreme Court certifcatbn). 
INTRODUCING ... 1kCircuit CivilMediaJion Grii{iadion TrainingProgram 
Circuit civil mediation is a creative approach to the settlement of non-domestic cases, involving issues such as personal injury, 
malpractice, contracts, construction, real estate, ana procuct liability. Circuit civil cases frecuentty involve mu~iple partes, anc may 
involve cases with financial issues which range from $5,0CXl.00 to millions of dollars . 
n-e Circuit Civil Mediation Training Program offers the participants a dynamic experential program. The forty (40) hour, five day 
program is desgned to train members of the ~gal community in the effective mediation skills and strateges needed to address 
multiple party, circuit civil issues. n-e program content includes: 
• n-e ro~ of the mediator/mediation ethics • Crafting and drafting agreements 
• Interpersonal dynamics of mediation • Trial court ru~s anc procedures 
• Ro~ of litgants' lawyers in mediation and 
attomey/client relationship 
• Successful mediation technk:iues 
anc strategies 
NOT~: Approval of the Florida Department of Insurance, Wlich 'MJuld aliow indMduals successfultycompletihg the Circuit 
Civil Medation Train~ progr8lT) to also receive Insurance Mediation Certification, is pending. 
Professional Prerequisites for Circuit Civil Mediation Certification 
• You must be a member of the Rorida fur with at least five years of Rorida practice, or be a retired judge 
from any United States jurisdiction. 
Schedule of Circuit Civil Mediation Training Courses 
• AprilB-12, 1992 
Crown Stening Suites, Miami, FL 
Hotel costs: $75.00 per nght. For hotel reservations, call305-634-50CXl 
• May 13 - 17, 1992 
n-e Heritage Hotel , St. Petersburg, FL 
Hotel costs: $58.00 per night. For hotel reservations, call 1-800-283-7829 
• June 3 - 7, 1992 
n-e Club of 110 Tower, Ft. Lauderdale, FL (Complimentary self-parking is provided) 
Hotel costs : $75.00 per night. For hetel reservations, call 305-761-1110 
Enrollment is limited to forty (40) individuals per course . Each course is held Wednesdlay through Suncay, 8:00 a.m. to 5 :30 
p.m .(Sunday until 3:00 p.m.) Ccmplimentary beverages will be served both moming and afternoon. Lunch is on your own, with 
restaurant facilities availab~ in the hotels anc nearby. 
Continuing Education 
n-e Circuit Civil Mediation CertifK:ation Training has been approved for the following CE credits: 
• 
• 
Judges 
Approved by the State Courts Administrator for 40 CJE credits, 
Attorneys 
Application has been made to the FL fur for CLE credits. 
NOTE: 
. 
TheFl(Xi<ja ~pre~ Court requires that ird ividuals seeking certiflCaton as a Circuit CiVil m€(j"tor successfulty 
CQmplet€l' .a)9'1Y hoUr, approved certification cOurse. In addition,. individuals must compete a mentorship 
comppnent,comp-tsed of tw:Jmooiatkln obserYatklns ard tw:Jmooafoos under the supervision of a certifed circuit 
clvilm@O"tor. : : '"
INTRODUCING ... Continuing Education Programs in Mediation 
• ADVANCED FAMILY LAW & 
MEDIATION TRAINING 
Friday, April 10, 1992 
The Club of 110 Tower, A . Lauderdale, FL 
(Complimentary self-parking is provided) 
Agenda 
8:30 a.m. - 9:00 a.m. 
Registration 
9:00 a.m. - 12:00 p.m. 
• Tax Considerations of Dissolution Issues 
Presented by Melvyn B. Frumkes, Esq. 
Meivyn B. Frumkes & Associates, PA 
Board certified by the Rorida Bar in Marital 
and Family Law 
12:00 p.m. - 1:00 p.m. 
Lunch on your own 
(Buffet luncheon available in the Club) 
1:00 p.m. - 4:00 p.m. 
• Updated Florida Family Law 
Presented by A. Matthew Miller, Esq. 
Miller, Schwartz & Miller, P.A. 
Board certified by the Rorida Bar in Mantal 
and Family Law 
Continuing Education 
This advanced training program has been approved for 
the following CE credits: 
• Judges 
Approved by the State Courts Administrator 
for 6 CJE cred~s. 
. , Attorneys 
Applk::ation has been made to the FL Bar for 
CLE credits. 
• Certified Public Accountants 
Approved by the Board of Accol1'1tancy for 
6 Technical CPE credits. 
• MEDIATION CERTIFICATE SERIES 
(non-degree) 
Making Mediation Work For You 
This seminar series offers indivkJuals a basic 
understanding of mediation, while provkJing specifk:: 
skills and techniques applk::able to many facets of daily 
living. The seminars are designed for persons who are 
interested in using mediation skills in their work, 
community, and personal environments but who, 
because of educational or professional recuirements, 
would not otherwise qualify for mediation certifk::ation. 
FOlJ' separate seminars >Mil be presented, and they may 
be taken indivkJually or as a certifk::ate series. IndivkJuals 
who attend all four sessions will receive a Mediation 
Institute Certificate of Completion. 
Seminar Schedule 
• The Ar1 of Mediation 
Tuesday. April 14 
• Mediation in Personal Relationships 
Wednesday, May 6 
• Mediation in the Community 
Tuesday, May 26 
• Mediation in the Marketplace 
Tuesday, JLJ19 16 
Each of the seminars will be held from 6:30 p.m . to 
9:30 p.m. on the campus of Nova Unr.rersity in Ft. 
Lauderdale . 
Seminar Faculty 
The seminars >Mil be presented by Marti I. Bomeau, 
Director of the Mediation Institute and Assistant 
Professor of Mediation at Nova UniverSity. joining her at 
each seminar >Mil be beal experts with extensive 
experience in the specialty area being addressed that 
evening. 
REGISTRATION FORM 
REGISTRATION INSTRUCTIONS AND DEADLINES 
To register, pklase compklte the form below, and mail or FAX ~ to the Meciation Institute. Registration is lim~ed, so pklase register 
early. Registration for each class will close two (2) days before the starting date. No on-site registrations will be accepted. Each 
registration must be accompankld by full payment either by check/money order, payabkl to Nova University, or by credit card. We 
accept American Express, VISA, or MasterCard. 
CANCELLATION POllCY 
For reservations cancelkld IN WRfTlNG and rece~ed by the Mediation InstiMe no later than one week prior to the begiming of 
class, registration fees will be refunded, ""SS a $150.00 processing fee. No refunds for cancellations will be made after these 
dates, but you may register for any future training class, within one year's time, at no additional cost. 
PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION: 
Name ________________________________________________________________________ __ 
Addmss ______________________________________________________________________ __ 
City _______________________________ State Zip 
Frone( 
Business Home 
Social Security Number ____________________________________________________________ _ 
Occupation ____________________________________________________________________ _ 
TRAINING LOCATIONS: Please check the appropriate box, if applicable. 
Family Mediation: () Ft. Lauderdakl, April 1-5 Circuit Civil: ) Miami, April 8-12 
Training ( ) Tampa, April 22-26 Training ) St. Petersburg, May 13-17 
( ) Bcca Raton, June 3-7 ) Ft. Lauderdakl, June 3-7 
TRAINING FEES: Please check the appropriate box. 
( ) Family Mediation Training (non-credit) $750.00 ( ) The Art of Mediation $35.00 
( ) Family Mediation Training (academic credit) $865.00 ( ) MediationlPers. Relat. $35.00 
(3 credits @ $270/credit ~ $810 Tuition + $30 ( ) Mediation/Community $35.00 Applicatkln Foo + $25 Registration Foo ~ $865.00) 
( ) Circuit Civil Training $750.00 ( ) MediationlMarketplace $ 35.00 
( ) Advanced Family Law & Mediation $125.00 ( ) All four seminars = $125.00 
Certificate Series 
Total Amount: $ ________________ --: __ --::--______________________________________ _ 
Form of Payment: ) Check/Money Order (Payable to Nova University) ) American Express 
) VISA ) MasterCard 
Credit Card Number ____________________ Expiration Date ________________________________ __ 
Credit Card Signature __________________________ _ 
Mail your registration and full payment to: 
Nova University 
The Mediation Institute 
NC/SSSS Modular 
3301 College Avenue 
Fort Lauderdale, Florida 33314 
(800) 541-6682, Ext. 5736 
(305) 424-5736 
Credit card registrations may 
be made by FAX: 
(305) 424-5711 
NOVA UNIVERSITY MEDIATION INSTITUTE 
Spring 1992 Mediation Training Schedule 
Family Mediation Training: Circuit Civil Training: 
April 1-5 Ft. Lauderdale April 8-12 Miami 
AprJ 22-26 Tampa May 13-17 St. Petersburg 
June 3-7 Boca Raton June 3-7 Ft. Lauderdale 
Advanced Family Law & Mediation Seminar 
April 10, Ft. Lauderdale 
ContinuingEduc~tion Certificate Seminar Series: Nova University Campus 
The Art of Mediation April 14 
Mediation in Personal Relation May 6 
Mediation in the Community May 26 
Mediation in the Marketplace June 16 
TO LEARN ABOUT THESE AND OTHER MEDIATION TRAINING & 
ACADEMIC COURSES, CALL: 
1-800-541-NOVA, Extension 5736 or 305-424-5736 
> ' 
-+ NOVAUNIVERSITY 
T H E MEDIATION I NSTITUTE 
3301 College Avenue· Fort Laud erdale, Fl orid . 3 3314 
Shirley B_ Fischler 
5000 Taylor Street 
HollYWOOd, FL 33021 
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